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Health Information and Quality Authority

Draft Recommendations on a Model for Health
Information Standards

The Health Information and Quality Authority (HIQA) is holding a public consultation
to give people an opportunity to provide feedback on its Draft recommendations on
a model for health information standards to support the delivery of health and social
care services in Ireland.

Your views are very important to us, and we will carefully assess all feedback
received and use it to help develop the final recommendations which will be
submitted to the Minister for Health for approval.

Please note: the focus for this consultation is the content and structure of the draft
recommendations. The final wording, design and layout of the recommendations will
be developed after the public consultation. We welcome responses to all questions,
and there will be an opportunity at the end of the survey to provide any additional
general comments.

The closing date for the public consultation is
Tuesday, 5pm on 02 August 2022.

Data Protection and Freedom of Information

= HIQA will only collect personal information during this consultation for the
purposes of verifying your feedback or where you have indicated that you
would like to be contacted to partake in future stakeholder engagement.

» If you have any concerns regarding your data, please contact HIQA’s
Information Governance and Assurance Manager by emailing
infogovernance@higa.ie.

» Please note that HIQA is subject to the Freedom of Information (FOI) Act and
the statutory Code of Practice in relation to FOI. Following the consultation,
we will publish a statement of outcomes document summarising the
responses received, which will include the names and types of organisations
that submitted feedback to us.

» For that reason, it would be helpful if you could explain to us if you regard the
information you have provided us as being confidential or commercially
sensitive. If we receive a request for disclosure of the information under FOI,
we will take full account of your explanation, but we cannot give you an
assurance that confidentiality can be maintained in all circumstances.
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Instructions for submitting feedback

» This public consultation is in relation to the draft recommendations
on a model for health information standards in Ireland. You can find
the draft recommendations document, alongside the best practice
review paper that has informed these draft recommendations, on
www.higa.ie.

= If you are commenting in a personal capacity, there is no need to
provide your name or any other personal information. However, if
you would like to be contacted to take part in future stakeholder
engagement, there is an option to provide your name and contact
number.

= If you are commenting on behalf of an organisation, please combine
all feedback from your organisation into one submission. In this
case, we will request a name and contact number for a designated
representative from your organisation in case we need to verify the
authenticity of your contribution.

= Do not paste other tables into the boxes already provided — type
directly into the box as the box expands.

= Please spell out any abbreviations that you use.
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About you

1. Are you providing this feedback?
OAS an individual

@On behalf of an organisation

2. If you are providing this feedback on behalf of an organisation, please
provide the organisation’s name and contact details below.

St Patrick's Mental Health Services, James' Street, Dublin 8, D08 K7YW.

St Patrick's Mental Health Services (SPMHS) is Ireland's largest independent,
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Your feedback on the draft recommendations

In this section, we would like to find out what you think of the content of the
draft recommendations on a model for health information standards in Ireland.

The questions are not intended in any way to limit your feedback, and other
comments relating to the draft recommendations are welcome.

3. Model for health information standards

Please provide your feedback on recommendations 1.1 — 1.9

As national health and social care services increase their use of health information
and enabling technologies, SPMHS believe it is essential that the highest possible
health information standards are strategically developed, implemented and adopted
nationally as a matter of priority.

SPMHS fully support HIQA's draft recommendation 1.1 that a strategic independent
entity is created to ensure there is full accountability and the comprehensive
co-ordination of health information standards across all Irish health and social care
systems. We note that the creation of a dedicated entity with full authority and
responsibility for digital health across both public and private healthcare is optimal
and in line with international best practice. SPMHS fully support representative
inclusion of service users within all relevant independent health information entities

created as referenced under draft recommendation 1.1. In addition, service user
ranracantatinn ic accantial within anv intearim arranaemaente within the HQF HINA

4. Standards development process

Please provide your feedback on recommendations 2.1 to 2.8

SPMHS support all elements of the Health Information Standards process as set
out in the draft recommendations from 2.1 to 2.8. SPMHS recommend that the
standards development process is carried out with reference to the National Digital
Health Strategy. Without this approach, there is potential for the standards
development process to become disconnected from the national reality of a digitally
fragmented health and social care landscape. The Health Information Standards
process can inform a modern vision for a digitally capable health and social care
sector.

The draft recommendations on the standards development process do not
reference a National Data Model and Dictionary which SPMHS believe is essential
to underpin effective and efficient health information sharing.

In ralatinn tn tha draftinn nf a nrnnnead dinital matiirihs acenacemant racnmmandad
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5. Stakeholder engagement

Please provide your feedback on recommendations 3.1 to 3.7

SPMHS believe that stakeholder engagement and collaboration is a key sucess
factor in the development and adoption of the health information standardisation
necessary to improve the effective and efficient delivery of quality health and social
care.

SPMHS believe citizen's have a right to their own health information and that this
information is stored, processed, shared and governed to the highest possible
standard. We believe the inclusion of citizen's views, opinions and ideas in the
design, development and governance of standards that relate to their own health
information is a fundamental pillar of any stakeholder strategy in this area. SPMHS
has itself over recent years, integrated a range of service users advisories including
for the implementation and adoption of its service user's portal and the introduction
of remote care during and beyond the Covid 19 Pandemic. We would be happy to

6. General comments

Are there any other comments that you would like to make about these
draft recommendations?

SPMHS welcomes the publication of HIQA's draft recommendation on a model for
health information standards. We believe leglistation to support this important work
is overdue and without it being in place a health information standards model will be
difficult to progress.

We note the absence of any independent mental health service on the health
information advisory and would welcome the opportunity to contribute in a
meaningful manner to the development of National Health Information standards.

7. Further engagement

If you would like to participate in future stakeholder engagement in
relation to this work, please provide your name and contact details below.

Orla Gogarty
Director of Digital Health, Transformation and Partnerships.
<Redacted>
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Thank you for taking the time to give us your views on
the draft recommendations on a model for health
information standards in Ireland.

Please return your form to us by email or post before 5pm on Tuesday 02 August
2022.

Email:
technicalstandards@higa.ie

Post:

Technical Standards Public Consultation
Health Information and Quality Authority
George's Court

George's Lane

Smithfield

Dublin 7

D07 E98Y.

For further information on this work, please visit www.higa.ie or email
technicalstandards@higa.ie -
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	Group1: Choice2
	OrgDetails: St Patrick's Mental Health Services, James' Street, Dublin 8, D08 K7YW.



St Patrick's Mental Health Services (SPMHS) is Ireland's largest independent, not-for-profit mental health service provider. St Patrick's Mental Health Services' vision is a society where all citizens are empowered to live mentally healthy lives. SPMHS works to provide the highest quality mental healthcare, to promote mental wellbeing and mental health awareness, and to advocate for the rights of those experiencing mental health difficulties. SPMHS achieves this through a human rights-based approach, through the enhancement of evidence-based knowledge, and by striving to be at the cutting edge of new initiatives and advances in the field. SPMHS is committed to furthering the development of the competencies of those choosing to work in mental health and of the organisations providing mental health care services, and to enhancing partnership with service users. Our strategic plan for 2018-2022 – ‘Changing Minds. Changing Lives’, is firmly rooted in these principles and commitments. SPMHS welcomes the opportunity to contribute to this consultation on a model for health information standards in Ireland.


	ModelForHIS: As national health and social care services increase their use of health information and enabling technologies, SPMHS believe it is essential that the highest possible health information standards are strategically developed, implemented and adopted nationally as a matter of priority.

 

SPMHS fully support HIQA's draft recommendation 1.1 that a strategic independent entity is created to ensure there is full accountability and the comprehensive co-ordination of health information standards across all Irish health and social care systems. We note that the creation of a dedicated entity with full authority and responsibility for digital health across both public and private healthcare is optimal and in line with international best practice. SPMHS fully support representative inclusion of service users within all relevant independent health information entities created as referenced under draft recommendation 1.1. In addition, service user representation is essential within any interim arrangements within the HSE, HIQA and the National Standards Authority of Ireland and the Health Information Programme Board proposed under draft recommendations 1.5. Finally, service users are a key health information stakeholder and need to be involved in all aspects of health information standardisation as it is their health information. 



SPMHS agree with the draft recommendation 1.3. highlighting the need for supporting health information legislation and policy to ensure national health information standards are tested and certified for use in national health information systems and promote strong adherence to these health information standards across public and private health and social care settings. From a data protection perspective, SPMHS suggest that legislation drafted is comprehensive and provides for data processing as set out under GDPR Article 9 (2).



SPMHS support the creation of Expert Working Groups under draft recommendation 1.6. including an Expert Working Group on Mental Health Information. SPMHS would welcome the opportunity to contribute to relevant Expert Working Groups given the organisations mental health digital capability.



Finally, in relation to health information security standards and specifically ISO standards, SPMHS suggest that recommendation 1.7. should explicity reference ISO security standard 27001 given the increase in cybersecurity events relating to health information. 
	StdDevProcess: SPMHS support all elements of the Health Information Standards process as set out in the draft recommendations from 2.1 to 2.8. SPMHS recommend that the standards development process is carried out with reference to the National Digital Health Strategy. Without this approach, there is potential for the standards development process to become disconnected from the national reality of a digitally fragmented health and social care landscape. The Health Information Standards process can inform a modern vision for a digitally capable health and social care sector. 



The draft recommendations on the standards development process do not reference a National Data Model and Dictionary which SPMHS believe is essential to underpin effective and efficient health information sharing. 



In relation to the drafting of a proposed digital maturity assessment recommended under 2.2., SPMHS suggest that independent and private health and social care providers should be included to ensure a holistic national assessment given there is an increasing gap between the digital maturity of public, independent and private health and social care providers. 



In relation to the draft recommendation 2.4. regarding interoperability standards, it is essential that the assessment of digital maturity considers whether the existing technologies are in place across all health and social care settings to support developed health information exchange standards. In particular, this assessment needs to identify systems (including health information exchange systems) that are not technically capable of accepting interoperability standards and secure the required investment plans to upgrade old systems to the new health information interoperability standards.  



SPMHS suggests that in relation to technology procurements, a formal mechanism is needed to ensure suppliers are mandated to comply with the national health information standards and thereby avoid costly system customisations and changes following procurement. 



All national agreed information standards including interoperability standards should be published so that all public, independent and private health and social care providers can include them in their own procurement processes and ensure there is interoperability capabilty built across the entire national health and social care landscape.
	StakeholderEng: SPMHS believe that stakeholder engagement and collaboration is a key sucess factor in the development and adoption of the health information standardisation necessary to improve the effective and efficient delivery of quality health and social care. 



SPMHS believe citizen's have a right to their own health information and that this information is stored, processed, shared and governed to the highest possible standard. We believe the inclusion of citizen's views, opinions and ideas in the design, development and governance of standards that relate to their own health information is a fundamental pillar of any stakeholder strategy in this area. SPMHS has itself over recent years, integrated a range of service users advisories including for the implementation and adoption of its service user's portal and the introduction of remote care during and beyond the Covid 19 Pandemic. We would be happy to contribute to the design of a stakeholder engagement strategy for the implementation of a national health information standard model. 
	GenComments: SPMHS welcomes the publication of HIQA's draft recommendation on a model for health information standards. We believe leglistation to support this important work is overdue and without it being in place a health information standards model will be difficult to progress. 



We note the absence of any independent mental health service on the health information advisory and would welcome the opportunity to contribute in a meaningful manner to the development of National Health Information standards. 


	FurtherEngagement: Orla Gogarty
Director of Digital Health, Transformation and Partnerships.
<Redacted>


